FAQ

E transfer transaction:

This process is basically setting up the Heritage Interac Address in your Interac transaction area with
your financial institution. The recipient would be Heritage Alliance Church. The email address to send
this transaction to would be giving@heritagealliance.ca. This address is the recipient.

Once the recipient is set up, you just follow the prompts by selecting the account you wish to draw the
funds from, but in the message field you would type in your giving number. Using the above example,
you would write in 001 General fund. You could also provide more details like 001General fund $100
Mission S50 for example as long as the total matches the amount sent. This way we can direct you giving
and provide proper reporting for tax purposes.



